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Council Tenants Factsheet: flexible fixed term tenancies

Tamworth Borough Council offers Flexible Fixed Term Tenancies to provide stability while making sure homes meet tenants’ changing needs. Here’s a simple guide to help you understand how these tenancies work.
[image: Daily calendar with solid fill]Tenancy Length
· 5-Year Tenancy: Usually offered for family homes and adapted properties. Generally renewed unless circumstances change.
· 2-Year Tenancy: Used for properties planned for refurbishment or demolishment.
[image: Clipboard Checked with solid fill] Review Process
· Starts 12 months before tenancy ends.
· You’ll receive a letter explaining the review and what’s needed.
· Includes a home visit to check if your current home still suits your needs.
· A decision is made to renew, offer alternative housing, or end the tenancy.
[image: Exit with solid fill] Ending the Tenancy
· You can end your tenancy early by giving 4 weeks’ written notice.
· Property must be inspected and cleared of rent arrears.
· All keys must be returned on time.
[image: Arrow Down with solid fill] Demotion
· If tenancy terms are broken, the Council may apply to demote your tenancy.
· After the demotion period, tenancy may revert to a fixed term.

[image: Inbox Cross with solid fill] Renewal Criteria
Your tenancy may not be renewed if:
· The property is under-occupied.
· No one in the household needs the adaptations.
· You don’t engage with the review process.
· You own another home.
· The property is needed for redevelopment.
[image: Badge Tick outline] Exceptions
In exceptional cases:
· The Council may renew a tenancy even if criteria aren’t met.
· Decisions are made by senior housing staff based on evidence and value for money.
[image: Weights Uneven with solid fill] Appeals
· You can appeal decisions about tenancy length or non-renewal.
· Appeals must be made within 21 days of receiving the decision letter.
· If you are not happy with the decision you can appeal by contacting the team, Estate Management team the details are below.

[image: Help with solid fill] Need help or advice?
· Contact Tamworth Borough Council’s Estate Management Team on: 01827 709514 or email: estatemanagementteam@tamworth.gov.uk. Monday to Thursday 8.45am - 5.10pm and Friday 8.45am - 5.05pm. Phone lines are closed on national bank holidays.
· If you need this factsheet in another language, in large print, in audio format, or in any other accessible format, please contact us. We’ll be happy to provide the information in a way that works best for you.
· Repairs freephone: 0800 183 0044. This number is available 24/7, including for emergency and out‑of‑hours repairs.






[image: Sad face with solid fill with solid fill]Need to make a complaint?
To make a complaint you can:
· Complete a Comments, Compliments and Complaints form via our MyTamworth customer portal.
· Telephone 01827 709709.
· Email complaints@tamworth.gov.uk
· Write to us at Marmion House, Lichfield Street, Tamworth, Staffordshire, B79 7BZ.
· Visit our reception at Marmion House (10am – 2pm Monday, Tuesday, Wednesday, and Friday. 2pm – 6pm Thursday)
· Ask any member of staff to assist.

We accept complaints from third parties who have the customers permission to act on their behalf in making the complaint. (This can be from any person, for example a relative, friend, councillor, MP)
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