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 Council Tenant Factsheet: housing options 

Tamworth Borough Council offers a range of housing options to help its tenants find the right home for their needs. Here’s a summary of what’s available and how you can access these services.
[image: Home with solid fill] Allocations
· Most homes are advertised through Tamworth Borough Council’s choice-based lettings system (for more information visit www.tamworth.gov.uk). Homes are offered using the Council’s Allocations Policy and include details like rent, service charges, and tenancy type. 
[image: Box with solid fill] Downsizing
· If your home is too big for your needs, you may qualify for the Under Occupation Incentive Scheme. This offers financial support to help you move to a smaller property. Additional priority is also given to downsizing tenants. For more information contact the team below.
[image: Bullseye with solid fill] Direct Matching
· Specialist homes (e.g. supported, sheltered, or adapted properties) may be offered directly to suitable applicants without being advertised. This ensures homes go to those who need specific features.
[image: Transfer with solid fill] Mutual Exchanges
· You can swap homes with another tenant if both landlords agree. Tamworth Borough Council supports exchanges between secure, assured, and flexible tenants. You must apply and receive written permission before exchanging. For more information visit www.tamworth.gov.uk or contact the team below.

	
Key points:
All tenants involved must agree.
The Council has 42 days to respond to your application.
Exchanges may be refused on legal grounds (e.g. rent arrears, unsuitable property size).
[image: Truck with solid fill] Transfers
· If your current home no longer meets your needs, you may apply for a transfer. Secure tenants will receive a new secure tenancy. Flexible tenants may be offered a new fixed term tenancy depending on the property type. For more information visit www.tamworth.gov.uk or contact the team below.
[image: Home with solid fill] Decants
· If major works or redevelopment are planned, you may be temporarily moved to another home. The Council’s Decant Policy outlines the support available during this process. For more information on the Decant Policy visit www.tamworth.gov.uk or contact the team below.
[image: Shopping cart with solid fill] Right to Buy
· Most tenants can apply to buy their home at a discounted price. You must have lived in a council or housing association property for at least 3 years (2 years if your tenancy started before 18 January 2005). For more information visit www.tamworth.gov.uk or contact the team below.
Important notes:
Some properties (e.g. sheltered housing) may not be eligible.
Flats may be sold as leasehold, with additional costs.
Full details and application forms are available at www.tamworth.gov.uk.

[image: Help with solid fill] Need help or advice?
· Contact Tamworth Borough Council’s Estate Management Team on: 01827 709514 or email: estatemanagementteam@tamworth.gov.uk. Monday to Thursday 8.45am - 5.10pm and Friday 8.45am - 5.05pm. Phone lines are closed on national bank holidays.
· If you need this factsheet in another language, in large print, in audio format, or in any other accessible format, please contact us. We’ll be happy to provide the information in a way that works best for you.
· Repairs freephone: 0800 183 0044. This number is available 24/7, including for emergency and out‑of‑hours repairs.
[image: Sad face with solid fill with solid fill]Need to make a complaint?
To make a complaint you can:
· Complete a Comments, Compliments and Complaints form via our MyTamworth customer portal.
· Telephone 01827 709709.
· Email complaints@tamworth.gov.uk
· Write to us at Marmion House, Lichfield Street, Tamworth, Staffordshire, B79 7BZ.
· Visit our reception at Marmion House (10am – 2pm Monday, Tuesday, Wednesday, and Friday. 2pm – 6pm Thursday)
· Ask any member of staff to assist.

We accept complaints from third parties who have the customers permission to act on their behalf in making the complaint. (This can be from any person, for example a relative, friend, councillor, MP)
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